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Step 1: Click on the password reset link provided in the email sent by your 

Account Administrator.  

If redirected and prompted to sign in, do so. 

 

Step 2a.  Input your business email, One Time Password (OTP), then create your 

new password.  

Enter email address that             

welcome email was sent to 

One Time Password will be 

sent to you via email 
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For assistance joining your account contact Amazon Business Customer Support  HERE or 844-428-3060  

https://www.amazon.com/ap/forgotpassword?_encoding=UTF8&openid.assoc_handle=usflex&openid.claimed_id=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.identity=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.mode=c
https://www.amazon.com/hz/contact-us/express-c2c-phone?c2cId=faa41023-ad6e-442f-a4e2-8346e7093ac7?ref_=b2b_ps_act_ent_us_ctc_mth

