
CruzBuy Punch-out Access Issue 
 
Some CruzBuy punch-out sites contain a combination of secure and non-secure content (i.e., Mix Content Blocker) that 
Firefox and Chrome browsers may block, preventing the punchout from displaying or working correctly. Users will need 
to disable the Mix Content Blocker in order to shop with these punchout suppliers. 
 
To disable Mix Content Blocker, locate the shield icon on the address bar. The shield icon may not appear immediately 
for some punchout suppliers.  
 
On Firefox’s, the shield icon is located on the left-hand side of the address bar 

 
 
 
On Chrome’s, the shield icon is located on the right-hand side of the address bar 

 
 
 
 
Click on the shield icon and select “Disable production for now” (Firefox) or “Load unsafe scripts” (Chrome).  
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For assistance, please contact Procurement Services at (831) 459-2311 or buy4me@ucsc.edu. 


