CONNEXXUS

2 Travel Program

. 4

SOUTHWEST
SWABIZ

SWABIZ for Connexxus
Program Overview



http://www.swabiz.com/cgi-bin/buildItinerary2?cid=99148534

CONNEXXUS

Travel Program

SWABIZ for Connexxus Overview

 Benefits
e Tips for using SWABIZ for Connexxus
e Access and enrollment
« How to earn Rapid Rewards
— New account setup
— UC’s Double Credit Program
— Southwest’s Fall Promotion (October 2009)
* Registration
 How to apply Rapid Rewards account information into reservation
e Forms of payment accepted
e Car reservations
 TSA Secure Flight Requirements



CONNEXXUS

Travel Program

SWABIZ for Connexxus Benefits

e Access to Southwest’s booking inventory including ‘Wanna Get
Away’ web only fares.

* No booking fee.

« Canreserve arental car at UC’s negotiated rate with insurance
coverage directly through SWABIZ for Connexxus.

e Earn double Rapid Reward credits.

e Earn additional Rapid Reward credit per one-way trip from
Southwest’s Fall promotion (expires 10/31/09).



CONNEXXUS

Travel Program

Tips for using SWABIZ for Connexxus

You must login to Connexxus portal to access UC SWABIZ benefits. Select
Book SWABIZ, Southwest’s On-line Business Program located at home

page.

The Connexxus traveler profile is not tied to UC’'s SWABIZ site.

- Travel profiles updated in Connexxus will not be sent to Southwest/SWABIZ.
- Travel profile information for Southwest/SWABIZ must be updated through traveler Rapid Rewards account.

Enter your Rapid Rewards account number and password when booking
through SWABIZ in order to benefit from UC’s Rapid Rewards double credit
program.
- To earn UC exclusive double Rapid Reward credit must be booked through SWABIZ located at Connexxus portal.
Rapid Rewards account number must be added at time of reservation to be eligible for double credits.
Rapid Rewards number must be added at time of reservation.

- If you have a Rapid Reward account but don’t remember the number, please call (800) 445-5764 for Rapid Rewards Customer Service.

If you have a Rapid Rewards account but can’'t remember the password go to Traveler Account Login link located at top right of UC’'s SWABIZ
home page to reset or request new password (know your Rapid Rewards number to complete the action).

To apply Rapid Rewards account information to your booking, follow the steps on slides 4-6.
Rapid Rewards account number must be added at time of reservation to be eligible for double credits.



CONNEXXUS

Travel Program

Tips for using SWABIZ for CONNEXXUS

* For help with a Southwest reservation through the SWABIZ link in Connexxus, call
Southwest at 1-800-435-9792.

« Connexxus agencies and online sources: BCD/Cligbook, Orbitz, and UC Travel
Center/GetThere do not have access to SWABIZ reservations.

» Reqgister out-of-state trips for business traveler accident insurance with UC Risk
Management https://www.uctrips-insurance.org/serviet/quest?service=0&formid=2

— Unlike Connexxus travel management companies, SWABIZ will not send travel information
to Worldcue/iJet.

 Earn extra Rapid Reward credit per one-way trip based on Fall promotion
— In effect through October 31, 2009.
— Those with existing Rapid Rewards account must register prior to 10/31/09 expiration date.
— Newly enrolled Rapid Rewards members are automatically registered between October 2-31.

— Other terms and conditions apply. For more information and to register go to
http://luv.southwest.com/servlet/website/ResponseForm?IPHpkEuHmMphgPpKL _eHgKpgnwH
nL_90f
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Rapid Rewards Enrollment

*Travelers will be taken to the UC’s SWABIZ account. Select Rapid Rewards at top right of SWABIZ
home page.

*First time users enroll in Rapid Rewards program.

*For those who have a Rapid Rewards account register for Fall double credit promotion. Travelers must
know their Rapid Rewards number in order to register for Fall double credit promotion.




Rapid Rewards Enroliment and Fall Double Credit Promo
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« First time enrollment select Enroll Now! Link. Registration will also include enroliment into
Southwest Double Credit Promo. Note UC’s Account number (Company ID) is 99723724.

* For those who have a Rapid Rewards account number select Earn Double Rapid Rewards Credit
to enroll in Double Credit Promo.

» Once registration has been completed select Book Travel tab located at top left of enrollment and7
registration page to begin reservation process.



SWABIZ Booking Process
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Begin the air reservation process.
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Select desired flights.
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PLAN TRIP
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AlIR ITINERARY

p SELECT FLIGHT

PRICING

Passenger Type Trip Rowuting
Adult Depart OAK-LAY
Adult Return LA -OAK

Flezase read the fare rules associated with this purchase.

Oakland, CA to Los Angeles, CA

Fare Type Base Fare
Wanna Get Avway $45.58
Wanna Get Avay £45.58
$91.16

—

-
» PRICE

Gowvt. Taxes

i e &' Quantity Total
£14.02 1 £59.60
£14.02 1 £59.80
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NO CHARGE FOR 1°" OR 2"* CHECKED BAGS.
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Almason
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From:
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Confirm selected flights and proceed to Purchase page.

10



{= Southwest Airlines - Payment Information - Windows Internet Explorer,

5;.’ - |a' https:f fumse  svabiz, comfFlight fpurchase-Flight . html?memberMame=&companyMName=University+of +Ca+Syskems2wid: Vl % || 2 |ktvu

Fil= Edit “iew Faworites Toals

Help

i o [88 l - I & San Francisco, ©akland & Sa. .. IGI Southwest Airlines - Pay.., € ] l

@ - deh v |- Page v () Tooks -

Home | Sign Up 'n Save |

SWABIZ

southwest.com for Business Travel

University of CA Systems Tavel Reservation

Leisure Offers

About Southwest | Hel

Travel Tools Rapid Rewards®
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PLAN TRIP  SELECT FLIGHT >

Enter Passenger and Payment Info

* Required

1.Who is Flying?

Fassenger 1: First Name * Last Name * Rapid Rewards Account #
{Adult) |

I I |

Add/Edit Dizability Assistance Options

Mote: Rapid Rewards i= our Frequent Flyer Program. Only passengers who are traveling may receive

credit. Credits post seven to ten days after completion of flight. You may omit leading zeros and spaces
when entering Account numbers.

2.How Can We Contact the Passenger? (only if we need to)

Prowviding a preferred mode of contact will help us expedite our efforts to contact vou if necessary on the day of travel.

&
PRICE b PURCHASE

Y

Welcome,

YOUR SWABIZ COMPANY ID

99515135

& My Current Trip

Air

Modify

Lo m) Depart Flit 3997
m OAK . LAX
6:00 AM 7 7:20 AM

Adult: $45.58 / Person

5 Return Flit 1714

m LAX _. DAK
12:00 PM

1:15 PM

Adult: $45.58 / Per=on

Trip Summa

v
Adul: $91.16 % 1 = $91.16
Sovt. Taxes & Fees: $28.04

Trip Grand Total:

£$119.20

Ll

&
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o

right corner first.

At purchase page, to have Rapid Rewards account profile information
populate into reservation, travelers must select “ Traveler Account Login” link in upper
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Home | About Southwest | Help
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southwest.com for Business Travel Book Travel Leisure Offers

SOUTHWEST
[SWABIZ |
Traveler Accounts

contact your Company Travel Manager.

Convenient Features just for you.

Travel Tools

Rapid Rewards®

Traveler Account Login

I99?23?24

Cormpany 1D

Account Mumber

If you are a Rapid Rewards Member, you already have an account number. To access your account and
update your travel preferences, login to the right. If you do not have your Company ID number, please

[wou may omit leading zeroes)

——

assword

Enter Rapid
Rewards
Number here.

eset current or request new password.)

[T Remember my Company ID and account number for future login.

o Wiew travel itineraries
e [Cluick reservations based on travel preferences and stored trips -
e Store credit card preferences for added convenience M
] Rapid R d t activit d Award .
. |ew your Rapid Rewards a;coun a.c ivity and Awards Your Rapld Rewards |reate an Account
e “erify/change your account infarmation you do not already have an Account Mumber, you may Create an
s Change your password account paSSWOrd coount now.
« Request past flight credit for your Rapid Rewards Account goes here.
Important Login Information

=l

@ Done

:Bstart| &1 htt... | @Citri...l &7 5W... | | O] 1nk.. I = Call...l | RE: | |5} NIK. .. | | RE: | % 1RE: ...

| 4Mon...| Micr...”@My... @Micr...l IEI_]NIK...l é|4@@|§]|§|@maﬂb}g%g 3152 PM

SWABIZ Traveler Account Login

]:_ Cfgmpany ID: UC’s SWABIZ account number will be pre-populated in the Company ID
ield.

» Enter Rapid Rewards Account Number) and Password.

eSelect Login button.
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Address I@ https:f v, swabiz.com/cgi-binftravelerAccountDashboard

Home | About Southwest | Help

SWABIZ

southwest.com for Business Travel Book Travel Leisure Offers Travel Tools Rapid Rewards®

‘ TE{EBEUHNI Please verify the following information:

this Company, please verify that the following information is correct.

Company:  University of California Systems

Mame: DORA EXPLORER

Yes, This is Correct | Mo, Go Back to Login

RIS EREEE

=

Our records indicate that you have not previously used your Traveler Account in conjunction with University of California Systems. If you would like to associate your account with

Horme Reservations Leisure Offers Trawel Tools Rapid Rewards

Schedules Flight Status Travel Managers E-mmail Updates “u“”%’ Travel
about Southwest where e Fly Press Room Site Map ’

Usze of the Southwest webszites and our Company Information constitutes acceptance of aur
Terms and Conditions, Privacy Policy, @200%9 Southwest Airlines Co. All Rights Reserved

The next screen will verify if traveler would like to associate their Rapid Rewards
account to the Universities’ SWABIZ account. Select “Yes, This is Correct” if you'd like

information from your Rapid Rewards account to populate in the reservation.
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Home | Sign Up 'n Sawve

>

| About Southwest | Help | Trawveler Account Logout

SWABIZ

southwest.com for Business Travel

University of CA Systems Tavel Reservation

PLAN TRIP $ SELECT FLIGHT »  PRICE > PUHH—IASE
Enter Passenger and Payment Info T ——

* Required

Leisure Offers Travel Tools Rapid Rewards®

Welcome,
Debra Logaut
Almason
1.Who is Flying?

YOUR SWAEBIZ COMPANY ID
99515135
Passenger 1: First Mame *

fiew r
(hdar) Last Name * Suffix Rapid Rewards Account # View My Traveler Account
Adult |
Debra | [Aimason || v | [roococoooooad B
= My Current Trip
Add/Edit Disability Assistance Options Air Modif
odify
s Depart Flit 2921
WAK _-, LAX
Mote: Rapid Rewards is our Frequent Flyer Program. Only passengers who are traveling may receive 700 .80 ¥ 8:20.AM
credit. Credits post sewven to ten days after completion of flight. You may omit leading zeros and spaces Adult: $45.52 / Person
when entering Account numbers.
=0l Returnm Fit 73
m LAX _. OAK
i 4:00PM T 5:1SPM
. H uilt: g r=on
2.How Can We Contact the Passenger? (only if we need to Adul; $45.58 / Pe
Prowiding a preferred mode of contact will help us expedite ocur efforts to contact you if necessary on the day of travel. TrlpS:;Ir:Ih 51;Erlj|"_:‘|ﬁw‘l — &9116 -
& &P Internet H100% v

After the account has been verified/associated the traveler will be taken back to
the Purchase page with their Rapid Rewards profile information pre-populated (i.e.

First/Last name, Rapid Rewards number etc.). The traveler can proceed and complete
the reservation by selecting the purchase button.
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< 4.Choose Payment Method
Payment Preference & Credit Card
*Card Type Select Your Card b
Ed
=ard Mumber Rapid Rewards Visa | - |
*Ewpiration Date Visa ect Year w
Add thi dit card to MySouthwest | Mastercard
IS eredit sArd te Myso e Discover Metwork
American Express
Card Description (i.e. My wi=a) |Diners Club
UATP
*First Name |
*Last Name | | L
*gilling Street Address | |
— |
*State | A |
*Zip Code | | = | |
*Country | UMITED STATES OF AMERICA - (US) ~
*Address Type (@ Home (O Business () Other
5.8ave Time on Future Purchases (Optional)
el
& €D Internet 100% v

US Bank corporate Visa or other personal credit cards must be used
for tickets purchased through SWABIZ for Connexxus. Southwest trips that require CTS
(ghost card) form of payment must be booked through BCD/Cligbook, Orbitz for
Connexxus, or UC Travel Center/GetThere.
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6.Select Your Internal Reference Number

An internal reference number i= a3 unique number used for your company's internal reporting purposes. This number may
be a cost center, billing number, etc.

Select Existing IRN: | Select IEaN v /J Select Campus

or Input Alternate |LUCLA-University of CA Los Angeles Select internal reference number |
IRN: | UCSD-University of CA San Diego

Mote: Up to 30 characters. Letters and numbers only. Please omit punctuation, special characters, and spaces.

7.Choose Your Receipt Delivery

*Send my confirmation receipt via.
& Email |
] Yes, I would like to receive free CLICK ‘N SAVE weekly
e-mails with advance notice of =pecial offers.

O Fax to (l |:| | | . | Receipts can be sent to U.5. fax numbers only.

Note: Receipts contain confidential billing information.

8.Let Them Know You are on Your Way

Share your trip itinerary with.

ol

& €D Internst # 100% v

During payment process select your Campus
from (IRN) menu. This number is your campus identifier for reporting and security
tracking purposes. 16
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Ai Welcome,
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Round Tri One Wa
2 Lt YOUR SWABIZ COMPANY ID
............................................................................................................................................................................ SRR
From: To: Return: : .
Wiew My Traveler Account
[oakiang, ca - 0ak | [Los Angeles, ca - Lax | [oepart cityrRound Trip
See where we fly & Helpful Links
Depart: * Bags Fly Free
Mow accepting reservations * New to Southwest?
Bef M L
|1IJ!20I2IJI39 |3| | Store Ffoon | through March 12, 2010. + Flight Schedules
Return:
|1uxzw2m:|9 E| |Nunn—5nm V| & Reward Booking
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Promo Code- = Southwest Policies =
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» Traveling With Infants &
Teoddlers
» Traveling With Children (2-
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W
' would like to add L Car tothistrip .
—
m s

&0 Internet L 100%s

UC preferred car supplier information has been programmed into SWABIZ account so
Connexxus discounts and insurance are included in reservation with Hertz, National and Enterprise.

To make a reservation, you can check next to add car to this trip, or select the car tab located at the top left side of

the Plan Trip page.

Note: Hotels should be booked through one of the Connexxus travel management companies.
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CONNEXXUS

Travel Program

TSA Secure Flight Requirements

Southwest Airlines has been working in cooperation with the TSA to introduce Secure
Flight, a federally mandated program to enhance security of domestic and
international air travel. Southwest airlines therefore is required as of October 1. 2009
to collect additional Secure Flight Passenger Data which includes:

— Passenger full name, exactly as it appears on the current (non-expired) government-issued photo 1D
— Date of birth

— Gender

— TSA-issued Redress Number (if applicable)

Southwest Airlines Rapid Rewards members should log in to their SWABIZ Rapid
Rewards Membership Account to update the above required information.

Southwest flights booked through Connexxus travel management companies are not
yet required by TSA to provide Secure Flight Passenger Data. The Secure Flight
provision will go into effect with travel agencies prior to 12/31/09.

For more information about TSA’s Secure Flight program please visit
http://www.tsa.gov/what we do/layers/secureflight/index.shtm
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